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Copyright
This publication contains information that is protected by copyright. No part of it may be re-
produced in any form or by any means or used to make any transformation/adaptation without 
the prior written permission from the copyright holders. 

This publication is provided for informational purposes only. The manufacturer makes no 
representations or warranties with respect to the contents or use of this manual and specifi-
cally disclaims any express or implied warranties of merchantability or fitness for any particular 
purpose. The user will assume the entire risk of the use or the results of the use of this docu-
ment. Further, the manufacturer reserves the right to revise this publication and make changes 
to its contents at any time, without obligation to notify any person or entity of such revisions 
or changes.

Changes after the publication’s first release will be based on the product’s revision. The website 
will always provide the most updated information.

© 2018. All Rights Reserved.  

Trademarks
Product names or trademarks appearing in this manual are for identification purpose only and 
are the properties of the respective owners.

FCC and DOC Statement on Class B
This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to Part 15 of the FCC rules. These limits are designed to provide reason-
able protection against harmful interference when the equipment is operated in a residential 
installation. This equipment generates, uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instruction manual, may cause harmful interference 
to radio communications.  However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and on, the user is encour-
aged to try to correct the interference by one or more of the following measures:

• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and the receiver.
• Connect the equipment into an outlet on a circuit different from that to which the receiver 

is connected.
• Consult the dealer or an experienced radio TV technician for help.

Notice:
1.  The changes or modifications not expressly approved by the party responsible for compli-

ance could void the user’s authority to operate the equipment.
2. Shielded interface cables must be used in order to comply with the emission limits.
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Warranty 
1. Warranty does not cover damages or failures that arised from misuse of the product,

inability to use the product, unauthorized replacement or alteration of components and
product specifications.

2. The warranty is void if the product has been subjected to physical abuse, improper instal-
lation, modification, accidents or unauthorized repair of the product.

3. Unless otherwise instructed in this user’s manual, the user may not, under any circum-
stances, attempt to perform service, adjustments or repairs on the product, whether in or
out of warranty. It must be returned to the purchase point, factory or authorized service
agency for all such work.

4. We will not be liable for any indirect, special, incidental or consequencial damages to the
product that has been modified or altered.

Static Electricity Precautions
It is quite easy to inadvertently damage your PC, system board, components or devices even 
before installing them in your system unit. Static electrical discharge can damage computer 
components without causing any signs of physical damage. You must take extra care in han-
dling them to ensure against electrostatic build-up.

1. To prevent electrostatic build-up, leave the system board in its anti-static bag until you are
ready to install it.

2. Wear an antistatic wrist strap.

3. Do all preparation work on a static-free surface.

4. Hold the device only by its edges. Be careful not to touch any of the components, contacts
or connections.

5. Avoid touching the pins or contacts on all modules and connectors. Hold modules or con-
nectors by their ends.

Safety Measures
To avoid damage to the system:
• Use the correct AC input voltage range.

To reduce the risk of electric shock: 
• Unplug the power cord before removing the system chassis cover for installation or servic-

ing. After installation or servicing, cover the system chassis before plugging the power
cord.

Important:
Electrostatic discharge (ESD) can damage your processor, disk drive and other com-
ponents. Perform the upgrade instruction procedures described at an ESD worksta-
tion only. If such a station is not available, you can provide some ESD protection by 
wearing an antistatic wrist strap and attaching it to a metal part of the system chas-
sis. If a wrist strap is unavailable, establish and maintain contact with the system 
chassis throughout any procedures requiring ESD protection. 
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About the Package
The package contains the following items. If any of these items are missing or damaged, 
please contact your dealer or sales representative for assistance.

• 1 AL171/AL173 motherboard
• 1 COM port cable (Length: 250mm, 1 x COM port)
• 1 Serial ATA data with power cable (Length: 300mm)

The board and accessories in the package may not come similar to the information listed 
above. This may differ in accordance to the sales region or models in which it was sold. For 
more information about the standard package in your region, please contact your dealer or 
sales representative.

Optional Items
• USB port cable (Length: 200mm)
• COM port cable (Length: 250mm, 1 x COM port)
• Serial ATA data with power cable (Length: 300mm)
• LPC EXT-RS232 module (4 x RS232 ports)
• LPC EXT-RS485 module (4 x RS485 ports)
• I/O shield
• Heat sink for 0 to 60°C (Height: 19mm)
• Heat sink for -40 to 85°C (Height: 32mm)

The board and accessories in the package may not come similar to the information listed-
above. This may differ in accordance to the sales region or models in which it was sold. For 
more information about the standard package in your region, please contact your dealer or 
sales representative.

Before Using the System Board
Before using the system board, prepare basic system components.

If you are installing the system board in a new system, you will need at least the following 
internal components.

• Memory module
• Storage devices such as hard disk drive, etc.

You will also need external system peripherals you intend to use which will normally include at 
least a keyboard, a mouse and a video display monitor.
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Chapter 3

Updating the BIOS
To update the BIOS, you will need the new BIOS file and a flash utility. Please contact techni-
cal support or your sales representative for the files and specific instructions about how to 
update BIOS with the flash utility. For updating Insyde BIOS in UEFI mode, you may refer to 
the how-to-video at https://www.dfi.com/Knowledge/Video/31 .

Note:
a. You can take advantage of flash tools to update the default configuration of the
   BIOS (SPI ROM) to the latest version anytime.
b. When the BIOS IC needs to be replaced, you have to populate it properly onto the 

system board after the EEPROM programmer has been burned and follow the
technical person's instructions to confirm that the MAC address should be burned 
or not.

Notice: BIOS SPI ROM
1. The Intel® Trusted Execution Engine has already been integrated into this system board.  
   Due to the safety concerns, the BIOS (SPI ROM) chip cannot be removed from this system 
   board and used on another system board of the same model.

2. The BIOS (SPI ROM) on this system board must be the original equipment from the factory             
    and cannot be used to replace one which has been utilized on other system boards.

3. If you do not follow the methods above, the Intel® Trusted Execution Engine will not be 
    updated and will cease to be effective.   
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Chapter 4

Chapter 4 - Supported Software

Install drivers, utilities and software applications that are required to facilitate and enhance the 
performance of the system board. You may acquire the software from your sales representa-
tives, from an optional DVD included in the shipment, or from the website download page at 
https://www.dfi.com/DownloadCenter.

Intel Chipset Software Installation Utility
The Intel Chipset Software Installation Utility is used for updating Windows® INF files so that 
the Intel chipset can be recognized and configured properly in the system. 

To install the utility, download “AL171_AL173 Chipset Driver” zip file at our website.

1. Setup is ready to install the
utility. Click “Next”.

2. Read the license agreement
then click “Accept”.

3. Go through the readme
document for more installa-
tion tips then click “Install”.

5. After completing installa-
tion, click “Restart Now” to
exit setup.

Restarting the system will
allow the new software
installation to take effect.

4. The step displays the
installing status in the prog-
ress.
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Chapter 4

Intel Graphics Driver
To install the driver, download “AL171_AL173 Graphics Driver” zip file at our website.

1. Setup is now ready to
install the graphics driver.
Click “Next”.

2. Read the license agreement
then click “Yes”.

By default, the “Automatically run WinSAT and enable the Windows Aero desktop theme” is 
enabled. With this enabled, after installing the graphics driver and the system rebooted, the 
screen will turn blank for 1 to 2 minutes (while WinSAT is running) before the Windows 10 
desktop appears. The “blank screen” period is the time Windows is testing the graphics perfor-
mance. 

We recommend that you skip this process by disabling this function then click “Next”.

4. Setup is now installing
the driver. Click “Next” to
continue.

3. Go through the readme
document for system re-
quirements and installation
tips then click “Next”.

5. Click “Yes, I want to restart
this computer now” then
click “Finish”.

Restarting the system will
allow the new software
installation to take effect.
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Chapter 4

Audio Driver
To install the driver, download “AL171_AL173 Audio Driver” zip file at our website. 

2. Click “Yes, I want to restart
my computer now” then
click “Finish”.

Restarting the system will
allow the new software
installation to take effect.

1. Setup is ready to install the
driver. Click “Next”.

Intel LAN Driver
To install the driver, download “AL171_AL173 LAN Driver” zip file at our website. 

1. Setup is ready to install the
driver. Click “Next”.

2. Click “I accept the terms
in the license agreement”
then click “Next”.

3. Select the program features
you want installed then
click “Next”.
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Chapter 4

5. The step displays the 
installing status in the prog-
ress.

4. Click “Install” to begin the 
installation.

6. After completing installa-
tion, click “Finish”.

Intel Trusted Execution Engine Drivers
To install the driver, download “AL171 AL173 TXE Driver” zip file at our website. 

1. Tick “I accept the terms 
in the License Agreement“ 
and then click “Next.”

2. The step shows the 
components which will be 
installed. Then, Click Next.
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SIO Driver
To install the driver, download “AL171_AL173 SIO Driver” zip file at our website.

1. Setup is ready to install the driver. 
Click “Next”.

2. Read the license agreement care-
fully. 

   Tick “I accept the terms in the Li-
cense Agreement” then click “Next”.

3. The step displays the 
installing status in the 
progress.

4. Click “Finish“ when the 
installation is complete.
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Chapter 4

4. Setup is ready to install the driver.
Click “Next”.

5. Setup is now installing the
driver.

3. Go through the readme docu-
ment for system requirements and
installation tips then click “Next”.

6. Click “Yes, I want to restart
this computer now” then
click “Finish”.

Restarting the system will
allow the new software
installation to take effect.
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Appendix A

Appendix A - Troubleshooting Checklist

Troubleshooting Checklist
This chapter of the manual is designed to help you with problems that you may encounter 
with your personal computer. To efficiently troubleshoot your system, treat each problem indi-
vidually. This is to ensure an accurate diagnosis of the problem in case a problem has multiple 
causes.

Some of the most common things to check when you encounter problems while using your 
system are listed below.

1. The power switch of each peripheral device is turned on. 

2. All cables and power cords are tightly connected. 

3. The electrical outlet to which your peripheral devices connected is working. Test the outlet 
by plugging in a lamp or other electrical device.

4. The monitor is turned on.

5. The display’s brightness and contrast controls are adjusted properly.

6. All add-in boards in the expansion slots are seated securely.

7. Any add-in board you have installed is designed for your system and is set up correctly.

Monitor/Display

If the display screen remains dark after the system is turned on:

1. Make sure that the monitor’s power switch is on.

2. Check that one end of the monitor’s power cord is properly attached to the monitor and 
the other end is plugged into a working AC outlet. If necessary, try another outlet. 

3. Check that the video input cable is properly attached to the monitor and the system’s 
display adapter.

4.   Adjust the brightness of the display by turning the monitor’s brightness control knob.

The picture seems to be constantly moving. 

1. The monitor has lost its vertical sync. Adjust the monitor’s vertical sync.

2. Move away any objects, such as another monitor or fan, that may be creating a magnetic 
field around the display.

3. Make sure your video card’s output frequencies are supported by this monitor.

The screen seems to be constantly wavering.

1. If the monitor is close to another monitor, the adjacent monitor may need to be turned off. 
Fluorescent lights adjacent to the monitor may also cause screen wavering.

Power Supply

When the computer is turned on, nothing happens.

1. Check that one end of the AC power cord is plugged into a live outlet and the other end 
properly plugged into the back of the system.

2.   Make sure that the voltage selection switch on the back panel is set for the correct type of 
voltage you are using.

3. The power cord may have a “short” or “open”. Inspect the cord and install a new one if 
necessary.
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Hard Drive

Hard disk failure.

1. Make sure the correct drive type for the hard disk drive has been entered in the BIOS.

2. If the system is configured with two hard drives, make sure the bootable (first) hard drive 
is configured as Master and the second hard drive is configured as Slave. The master hard 
drive must have an active/bootable partition.

Excessively long formatting period.

If your hard drive takes an excessively long period of time to format, it is likely a cable con-
nection problem. However, if your hard drive has a large capacity, it will take a longer time to 
format.

Serial Port

The serial device (modem, printer) doesn’t output anything or is outputting garbled 

characters.

1.   Make sure that the serial device’s power is turned on and that the device is on-line.

2.   Verify that the device is plugged into the correct serial port on the rear of the computer.

3. Verify that the attached serial device works by attaching it to a serial port that is working 
and configured correctly. If the serial device does not work, either the cable or the serial 
device has a problem. If the serial device works, the problem may be due to the onboard 
I/O or the address setting.

4. Make sure the COM settings and I/O address are configured correctly.

Keyboard

Nothing happens when a key on the keyboard was pressed.

1. Make sure the keyboard is properly connected.

2. Make sure there are no objects resting on the keyboard and that no keys are pressed dur-
ing the booting process.

System Board
1. Make sure the add-in card is seated securely in the expansion slot. If the add-in card is 

loose, power off the system, re-install the card and power up the system.

2. Check the jumper settings to ensure that the jumpers are properly set. 

3. Verify that all memory modules are seated securely into the memory sockets.

4. Make sure the memory modules are in the correct locations.

5. If the board fails to function, place the board on a flat surface and seat all socketed com-
ponents. Gently press each component into the socket.

6. If you made changes to the BIOS settings, re-enter setup and load the BIOS defaults.
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