





































































































Chapter 4

Intel Trusted Execution Engine Driver 3. The step displays the
installing status in the

To install the driver, download “AL700 TXE Driver” zip file at our website. progress.

Please wait while the product is being installed.

1. Tick “I accept the terms
in the License Agreement”
and then click “Next”.

INTEL SOFTWARE LICENSE AGREEMENT (OEM / IHV / ISV Distribution & Single User) ~

IMPORTANT - READ BEFORE COPYING, INSTALLING OR USING.
Do not use or load this software and any assodated materials (collectively, the “Software”)
untl you have carefully read the folloing terms and conditions. By loading or using the
Software, you agree to the terms of this Agreement. If you do not wish to so agree, do nat
install or use the Software.

Please Also Note:

*If you are an Original Equipment Manufacturer (OEM), Independent Hardware Vendor
(IHV), or Independent Software Vendor (ISV), this complete LICENSE AGREEMENT applies; Inkel Corporation 2Back | [ Next> Tl
*If you are an End-User, then only Exhibit A, the INTEL SOFTWARE LICENSE AGREEMENT,
applies.

For OEMs, THVs, and ISVs:

LICENSE, This Software is licensed for use only in conjunction with Intel component products.
Use of the Software in conjunction with non-Irntel component products is not licensed v

[]1 accept the terms in the License Agreement.

Inkel Corporatian Next >

4. Click “Finish” when the
installation is complete.

2. The step shows the com-
ponents which will be in-
stalled. Then, Click “Next”.

You are about to install the following components:

- Intel® Trusted Execution Engine

- Intel® Dynamic Appiication Loader

- Intel® Identity Protection Technology
- Intel® Trusted Connect Service
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Chapter 4

S10 Driver 3. Read the file information then
click “Next”.
To install the driver, download “AL700 SIO Driver” zip file at our website.
s A
1. Setup is ready to install the driver. * Producton Version Relesse
Click “Next”. . ) )
* Microsoft Windows™ 10 64 bit
= Intel(R) Serial 10 Driver
You are about to install the fallowing product: < June 2015
» : This d fer: i the
Intel Sel 10 BT Ik onetp/er beptmrioeg e
Itis strongk ded that itall befor tinuing. *
ik et 0 ot or ik Cancel 1 ot o s program, 5 SRR
* Installation Information
* This document makes references to products developed by
* Intel, There are some restrictions on how these products 4
Intel Corporation

Intel Corporation

4. Setup is ready to install the driver.
Click “Next”.

You are about ta instal the following components:

- Intel® Serial 10 UART Driver
- Intel® Serial 10 12C Driver

2. Read the license agreement care-
fully.

Click “I accept the terms in the Li-
cense Agreement" then click “Next”. INTEL SOFTWARE LICENSE AGREEMENT (OEM / IHV / ISV Distribution & Single User) s

IMPORTANT - READ BEFORE COPYING, INSTALLING OR USING.

Do not use or load this software and any assadiated materials (collectively, the “Software)
until you have carefully read the following terms and conditions. By loading or using the
Software, you agree to the terms of this Agreement. If you do not wish to so agree, do not
install or use the Software.

Please Also Note:
*1f you are an Criginal Equipment Manufacturer (OEM), Independent Hardware Vendor
{IHV), or Independent Software Vendor (ISV), this complete LICENSE AGREEMENT applies;

=1f you are an End-User, then only Exhibit A, the INTEL SOFTVARE LICENSE AGREEMENT,
applies. Inkel Corporation

For OEMs, THVs, and ISVs:

LICENSE. This Software is licensed for use only in conjunction with Intel component products.
Use of the Software in conjunction with non-Intel component products is not licensed

BT accept fe terms i the Licenee Agreemen

Intel Carporation
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5. Setup is now installing the
driver.

Please wait while the productis being installed.

Intel Corporation

6. Click “Finish”.

You have successfully installed the falloning product:

Intel® Serial IO

Click here to open log file location.

Inkel Corporation




Appendix A - System Error Message

DXE Phase Codes

Standard Status Codes 0x92 PCI Bus initialization is started

PE| Status Codes 0x93 PCI Bus Hot Plug Controller Initialization
0x94 PCI Bus Enumeration

0x11 Pre-memory CPU initialization is started 0x95 PCI Bus Request Resources

0x15 Pre-memory North Bridge initialization is started 0x96 PCI Bus Assign Resources

0x19 Pre-memory South Bridge initialization is started 0x99 Super 10 Initialization

0x2A OEM pre-memory initialization codes 0x9A USB initialization is started

0x2B Memory initialization. Serial Presence Detect (SPD) data reading 0x9B USB Reset

0x2C Memory initialization. Memory presence detection 0x9C USB Detect

0x2D Memory initialization. Programming memory timing information 0x9D USB Enable

0x2E Memory initialization. Configuring memory 0xA0 IDE initialization is started

0x2F Memory initialization (other). 0xAl IDE Reset
0xA2 IDE Detect
0xA3 IDE Enable

PEI Error Codes 0xAE Legacy Boot event
0xB4 USB hot plug

0x50 Memory initialization error. Invalid memory type or incompatible memory speed 0xB6 Clean-up of NVRAM

0x51 Memory initialization error. SPD reading has failed 0xB7 Configuration Reset (reset of NVRAM settings)

0x52 Memory initialization error. Invalid memory size or memory modules do not match.

0x53 Memory initialization error. No usable memory detected
DXE Error Codes
0xD6 No Console Output Devices are found
0xD7 No Console Input Devices are found
0xD8 Invalid password
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ACPI Checkpoints

0x03 System 1s entering S3 sleep state

0x04 System is entering S4 sleep state

0x05 System is entering S5 sleep state

0x30 System 1s waking up from the S3 sleep state

0x40 System is waking up from the S4 sleep state

0xAC System has transitioned into ACPI mode. Interrupt controller is in PIC mode.
0xAA System has transitioned into ACPI mode. Interrupt controller is in APIC mode.
Beep Code

6 beeps | Flash update is failed
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Appendix B - Troubleshooting

Troubleshooting Checklist

This chapter of the manual is designed to help you with problems that you may encounter
with your personal computer. To efficiently troubleshoot your system, treat each problem indi-
vidually. This is to ensure an accurate diagnosis of the problem in case a problem has multiple
causes.

Some of the most common things to check when you encounter problems while using your
system are listed below.

1. The power switch of each peripheral device is turned on.
2. All cables and power cords are tightly connected.

3. The electrical outlet to which your peripheral devices connected is working. Test the outlet
by plugging in a lamp or other electrical device.

4. The monitor is turned on.
5. The display’s brightness and contrast controls are adjusted properly.
6. All add-in boards in the expansion slots are seated securely.

7. Any add-in board you have installed is designed for your system and is set up correctly.
Monitor/Display

If the display screen remains dark after the system is turned on:
1. Make sure that the monitor’s power switch is on.

2. Check that one end of the monitor’'s power cord is properly attached to the monitor and the
other end is plugged into a working AC outlet. If necessary, try another outlet.

3. Check that the video input cable is properly attached to the monitor and the system’s
display adapter.

4. Adjust the brightness of the display by turning the monitor’s brightness control knob.
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The picture seems to be constantly moving.
1. The monitor has lost its vertical sync. Adjust the monitor’s vertical sync.

2. Move away any objects, such as another monitor or fan, that may be creating a magnetic
field around the display.

3. Make sure your video card’s output frequencies are supported by this monitor.

The screen seems to be constantly wavering.

1. If the monitor is close to another monitor, the adjacent monitor may need to be turned off.
Fluorescent lights adjacent to the monitor may also cause screen wavering.

Power Supply

When the computer is turned on, nothing happens.

1. Check that one end of the AC power cord is plugged into a live outlet and the other end
properly plugged into the back of the system.

2. Make sure that the voltage selection switch on the back panel is set for the correct type of
voltage you are using.

3. The power cord may have a “short” or “open”. Inspect the cord and install a new one if
necessary.



Hard Drive

Hard disk failure.
1. Make sure the correct drive type for the hard disk drive has been entered in the BIOS.
2. If the system is configured with two hard drives, make sure the bootable (first) hard drive

is configured as Master and the second hard drive is configured as Slave. The master hard
drive must have an active/bootable partition.

Excessively long formatting period.
If your hard drive takes an excessively long period of time to format, it is likely a cable con-

nection problem. However, if your hard drive has a large capacity, it will take a longer time to
format.

Serial Port
The serial device (modem, printer) doesn’t output anything or is outputting garbled

characters.

1. Make sure that the serial device’s power is turned on and that the device is on-line.

2. Verify that the device is plugged into the correct serial port on the rear of the computer.

3. Verify that the attached serial device works by attaching it to a serial port that is work-

ing and configured correctly. If the serial device does not work, either the cable or the serial
device has a problem. If the serial device works, the problem may be due to the onboard 1/0
or the address setting.

4. Make sure the COM settings and 1/0 address are configured correctly.
Keyboard
Nothing happens when a key on the keyboard was pressed.

1. Make sure the keyboard is properly connected.

2. Make sure there are no objects resting on the keyboard and that no keys are pressed dur-
ing the booting process.
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System Board

1. Make sure the add-in card is seated securely in the expansion slot. If the add-in card is
loose, power off the system, re-install the card and power up the system.

2. Check the jumper settings to ensure that the jumpers are properly set.
3. Verify that all memory modules are seated securely into the memory sockets.
4. Make sure the memory modules are in the correct locations.

5. If the board fails to function, place the board on a flat surface and seat all socketed compo-
nents. Gently press each component into the socket.

6. If you made changes to the BIOS settings, re-enter setup and load the BIOS defaults.




	Copyright
	Trademarks
	Qseven 
Sepcification Reference 
	FCC and DOC Statement on Class B
	Table of Contents
	Warranty
	Static Electricity Precautions
	Safety Measures
	About the Package
	Optional Items
	Chapter 1 - Introduction
	Specifications
	Features
	Specification Comparison Table

	Chapter 2 - Hardware Installation
	Board Layout
	Block Diagram

	Mechanical Diagram
	System Memory
	Cooling Option
	MXM Connector
	MXM Connector Signal Description
	Installing AL700 onto a Carrier Board

	Chapter 3 - BIOS Setup
	Overview
	AMI BIOS Setup Utility
	Main
	Advanced
	Security
	Boot
	Save & Exit

	Updating the BIOS
	Notice: BIOS SPI ROM

	Chapter 4 - Supported Software
	Appendix A - System Error Message
	Appendix B - Troubleshooting



